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JOHN A. CENTRA is a Research Professor and Professor Emeritus at Syracuse University. He
is currently directing a project to improve teaching at colleges and universities which uses an
instrument he developed, The Inventory on the Scholarship of Teaching and Learning. For the
past 38 years his career in higher education has included being a Research Psychologist at
Educational Testing Service, and Chair of the Higher Education department at Syracuse
University. His research interests have centered on how to improve the climate for learning
and teaching at Colleges and universities, and related topics. The Student Instructional
Report, which he developed in the early 1970s, has been used at hundreds of institutions;
his books on determining faculty effectiveness have been used to help design faculty
development and faculty personnel programs in higher education. He can be reached at
jacentra@syr.edu.

SCOTT L. THOMAS is Associate Professor of Higher Education at the Institute of Higher
Education at the University of Georgia. His current research is on issues of access and strat-
ification in higher education, with a focus on economic outcomes and indebtedness related
to college quality and choice of major. His writings have examined topics in the areas of the
sociology of education, labor economics, and student persistence. His work in these areas has
appeared in journals including Sociology of Education, Economics of Education Review, Journal of Higher
Education, and Research in Higher Education. His methodological work includes a recent book
(coauthored with Ronald Heck), An Introduction to Multilevel Modeling Techniques, published by
Erlbaum and Associates.

LAURA W. PERNA is Assistant Professor of Higher Education in the Department of Education
Policy and Leadership at the University of Maryland, College Park. Her research explores the
individual and structural factors that limit the ability of women, racial/ethnic minorities, and
individuals of lower socioeconomic status to realize the economic, political, and social oppor-
tunities that are associated with two aspects of higher education: access as a student and
employment as a faculty member. Her research has been published as chapters in edited
books, technical reports, and articles in such journals as Journal of Higher Education, Review of
Higher Education, Research in Higher Education, Journal of College Student Development, and Journal
of Student Financial Aid.

WILLIAM G. TIERNEY is Wilbur Kieffer Professor of Higher Education and Director of the
Center for Higher Education Policy Analysis at the University of Southern California. He has
been President of the Academic Senate at USC, President of ASHE and Vice President of
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AERA. His research interests pertain to governance, faculty productivity, decision-making,
organizational change, and issues of equity. He has been a Fulbright Scholar to Central
America and Australia. His most recent book is Competing Conceptions of Academic Governance. He
is currently at work on a book on “trust and academic work.”

CHERYL D. LOVELL, Ph.D., is Associate Dean of the College of Education at the University
of Denver and is Associate Professor of Higher Education. She has worked for the National
Center for Higher Education Management Systems (NCHES) and at the State Higher
Education Executive Officers (SHEEO).

CATHERINE TROUTH is a doctoral student in higher education at the University of Denver.
She has recently worked on policy projects with the Western Interstate Commission for
Higher Education (WICHE) and the Education Commission of the States (ECS).

BRUCE THOMPSON is Professor and Distinguished Research Scholar, Department of
Educational Psychology, Texas A&M University, and Professor of Interdisciplinary Health
Sciences at LSU Health Sciences Center. He is the editor of Educational and Psychological
Measurement and of the series, Advances in Social Science Methodology, and past editor of
two other journals. He is the author/editor of 9 books, 13 book chapters, 178 articles, 22 notes/
editorials, and 11 book reviews. His contributions have been especially influential in moving
the field as regards greater emphasis on effect size reporting and interpretation, and promot-
ing improved understanding of score reliability.

CRYSTAL RENEE HILL graduated from Francis Marion University with a Master of Science
Degree in Applied Psychology with a specialization on School Psychology. She is currently
enrolled as a graduate student at Texas A&M University where she is pursuing a Ph.D. in
School Psychology with specialization strands in Research Design and Child and Family. Her
research interests include feeding disorders in children with developmental disabilities,
behavioral analysis, children’s goal orientation, as well as achievement motivation.

WILLIAM F. LASHER is Vice Provost at the University of Texas at Austin. He is also profes-
sor of educational administration and has served as the director of the UT Austin graduate
program in Higher Education Administration. He teaches courses in Higher Education
Economics and Finance Policy, Higher Education Legislative Issues, Higher Education
Business Management, and Institutional Research and Planning. He has also served as
Associate Dean of the College of Education, Associate Vice President for Budget and
Institutional Studies, and Director of Institutional Studies, all at UT Austin. He is a Past
President and Treasurer of the Association for Institutional Research. His work on higher edu-
cation budgeting and finance has appeared in Higher Education: Handbook of Theory and Research
and The Finance of Higher Education: Theory, Research, Policy and Practice by Paulsen and Smart. He
holds a doctorate in higher education from the University of Michigan, a master’s degree in
college student personnel from Indiana University, and a bachelor’s degree in psychology
from the University of Rochester.

CHARLOTTE A. SULLIVAN, Ph.D. in Higher Education Administration, is a Lecturer and
Research Fellow at the University of Texas at Austin. She teachers courses in the History and
Philosophy of Higher Education, and Higher Education Legislative Issues. Her research inter-
ests are in the area of educational policy. Her specific research activities have focused on
the influence of political environments and leadership on state higher education systems.
Previously, she has served at the Logan Wilson Fellow at the University of Texas at Austin
and as a researcher for the Charles A. Dana Center, the University of Texas System and the
Texas Higher Education Coordinating Board.
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BEN JONGBLOED holds a Master’s degree in Econometrics from the University of Groningen
and a Ph.D. in Public Administration from the University of Twente. Since joining CHEPS (the
Center for Higher Education Policy Studies, at the University of Twente) as a senior
researcher in 1993, he has done research on a wide range of projects, mostly in the area of
higher education economics. He has written extensively on topics such as funding method-
ologies, marketization, financial management, and per student costs. As a staff member
of CHEPS he has been involved in commissioned research projects, training seminars and
consultancies on the area of higher education policy and institutional management.

DR. RUI YANG was an associate professor at a Chinese university before he commenced his
Doctoral studies at the Comparative Education Research Centre, The University of Hong Kong
in 1996. He received a Ph.D. from the University of Sydney in 2001. He has taught and
researched in Guangdong, Hong Kong, New South Wales, Western Australia and Victoria. He
is now a lecturer in comparative and international education at the Faculty of Education,
Monash University. He has written extensively in the field of comparative higher education.
His current interest is focused on globalization, internationalization and higher education
reforms. His recent book Internationalisation of Higher Education in China: A Study of Guangzhou
appeared with Routledge in 2002, as part of the series of East Asia: History, Politics, Sociology,
Culture.

PATRICIA M. KING is a Professor of Higher Education and Director of the Center for the
Study of Higher and Postsecondary Education at the University of Michigan. She previously
serves as Chair of the Higher Education and Student Affairs Program at Bowling Green State
University, and Assistant Vice President for Student Services at Ohio State University. She is
the author of numerous articles and book chapters on student learning and development, and
is the coauthor (with Karen Strohm Kitchener) of Developing Reflective Judgement (1994). She was
a founding editor of About Campus, and served as Executive Editor from 1995 to 2002. She has
received the ACPA Contribution to Knowledge Award and NASPA’s Robert Shaffer Award.

MATTHEW J. MAYHEW is a doctoral student in the Center for the Study of Higher
and Postsecondary Education at the University of Michigan. His interests include research
design, evaluation and assessment, and the development of moral reasoning and intercultural
sensitivity in undergraduate students.

CHRISTINE A. STANLEY is Associate Professor of Higher Education Administration in the
Department of Educational Administration and Human Resource Development and Assistant
Dean of Faculties at Texas A&M University. She is a Past President and Past Chair of the
Diversity Commission of the Professional and Organizational Development (POD) Network in
Higher Education. Her research areas are faculty development, multicultural faculty develop-
ment, and college teaching. She is a recent co-editor of the text, Engaging Large Classes: Strategies
and Techniques for College Faculty. She serves as the Senior Editor for the New Forums Press
faculty development series.

CAROLYN RICHERT BAIR, Ph.D., is Assistant Professor at the University of Northern lowa
in the Master of Arts in Education Program in Postsecondary Education: Student Affairs and
in the Doctoral Program in Educational Leadership. She served in university administration
for a number of years as a Vice President for Student Affairs and Dean of Students. Her
research interests center around the experiences of graduate and professional students as
well as undergraduate students in higher education.

JENNIFER GRANT HAWORTH, Ph.D., is Associate Professor in the Higher Education
graduate program at Loyola University Chicago. She has written extensively on the topics of
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doctoral and master’s education, program quality in higher education, and college students.
She is currently serving as the principal investigator on a FIPSE-funded initiative on
“Preparing Future Learning-Centered Community College Faculty,” and a Lilly Endowment-
funded three-year longitudinal investigation of how college students make meaning of and
respond to the theme of vocation or call in their lives.



